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BE THE VOICE OF 

YOUR GENERATION 
AND RECEIVE £10 AS A THANK YOU 

 

Hello again, {~FF_CM_FIRSTNAME~}, 

 

You may remember taking part in a research study called Next Steps a few years 

ago, which you first joined when you were at school. The next survey is happening 

right now and we really hope you can take part again.  

Take part now  
 

 

Next Steps is a major research study following the lives of 16,000 people in 

England born in 1989-90. Back in 2004 we got in touch with you and other young 

people in schools across the country to ask questions about your education, family 

life, and hopes for the future. Since then there have been six more surveys with 

Next Steps study members to see how your lives have changed. We’re keen to find 

out where you are now and what you've been doing since we last spoke to you.   

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.02%20Advance%20email/*|ARCHIVE|*
https://surveys.natcen.ac.uk/nextsteps/%7B~FF_LOGIN~%7D
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This time around, the Next Steps survey is carried out by NatCen Social Research, 

on behalf of the Centre for Longitudinal Studies, at University College London. We 

have also sent you a letter and two leaflets in the post with more information 

about what the survey involves.  

 

 

HOW YOU CAN HELP 
We would like you to complete a survey about what your 

life is like now and how things have changed for you over 

the past few years. We will ask about your health, housing 

and family life, your education and work, as well as what 

you do in your spare time. We will also ask your 

permission to add some other information to your survey 

responses, as explained here.  

  

All the information we collect will be treated in accordance 

with the Data Protection Act 1998. Your personal details 

will be kept strictly confidential and separate from the 

answers you give, so you can’t be identified. 

  

By taking part you can help us to find new ways to make 

life better for your generation and the next. Taking part is 

entirely voluntary but we do hope you will be able to find 

the time to help us.  

 

WHAT NEXT? 
It’s easiest to take part online, but if we do not hear from 

you, we will also try contacting you by phone or in person. 

To get started, visit www.nextstepssurvey.co.uk and 

enter your unique login: <FF_LOGIN>, or just click the 

button above. 
 

 

http://www.cls.ioe.ac.uk/nextsteps/documents.aspx?sitesectionid=41&sitesectiontitle=Resources
http://www.cls.ioe.ac.uk/nextsteps/FAQs.aspx?sitesectionid=33&sitesectiontitle=FAQs
http://www.nextstepssurvey.co.uk/
http://www.cls.ioe.ac.uk/nextsteps/page.aspx?sitesectionid=29&sitesectiontitle=About+Next+Steps
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Please do this on a computer or tablet as you will not be 

able to complete the survey on a smartphone. 

  

The survey should take around 45 minutes to complete, 

but it can be slightly quicker or longer depending on your 

circumstances.   
 

 

 

THANK YOU 
As a thank you for your help, we will send you a £10 

voucher. You can choose either an Amazon e-voucher or 

a Love2Shop gift card, accepted in a wide range of shops 

including Argos, New Look, W H Smith and Boots.  
 

 

If you have any questions or would like to find out more about Next Steps, please 

visit nextstepsstudy.org.uk, or contact Curtis Jessop in the NatCen research 

team at nextsteps@natcen.ac.uk or on Freephone 0808 1681356.  

Advance email £20 incentive  

 

 

 

Lisa Calderwood 

Study Director, Next Steps 

 

   

NatCen Social Research 

Kings House, 101-135 Kings 

Road 

Brentwood 

Essex 

CM14 4LX 

   

   

T      0808 1681356 (Freephone) 

E      nextsteps@natcen.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: www.facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy 

 

 

 

    

  

 

  

 

 
 

http://www.nextstepsstudy.org.uk/
mailto:nextsteps@natcen.ac.uk?subject=Next%20Steps
mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
http://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
http://www.natcen.ac.uk/
http://www.natcen.ac.uk/
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BE THE VOICE OF 

YOUR GENERATION 
AND RECEIVE £20 AS A THANK YOU 

Take part now  

 

Hello again, {~FF_CM_FIRSTNAME~}, 

 

You may remember taking part in a research study called Next Steps a few years 

ago, which you first joined when you were at school. The next survey is happening 

right now and we really hope you can take part again.  

 

 

Next Steps is a major research study following the lives of 

16,000 people in England born in 1989-90. Back in 2004 

we got in touch with you and other young people in 

schools across the country to ask questions about your 

education, family life, and hopes for the future. Since then 

there have been six more surveys with Next Steps study 

members to see how your lives have changed. We’re 

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.02%20Advance%20email/*|ARCHIVE|*
https://surveys.natcen.ac.uk/nextsteps/%7B~FF_LOGIN~%7D
http://www.cls.ioe.ac.uk/nextsteps/page.aspx?sitesectionid=29&sitesectiontitle=About+Next+Steps
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keen to find out where you are now and what you've been 

doing since we last spoke to you.   
 

 

This time around, the Next Steps survey is carried out by NatCen Social Research, 

on behalf of the Centre for Longitudinal Studies, at University College London. We 

have also sent you a letter and two leaflets in the post with more information 

about what the survey involves.  

 

 

HOW YOU CAN HELP 
We would like you to complete a survey about what your 

life is like now and how things have changed for you over 

the past few years. We will ask about your health, housing 

and family life, your education and work, as well as what 

you do in your spare time. We will also ask your 

permission to add some other information to your survey 

responses, as explained here.  

  

All the information we collect will be treated in accordance 

with the Data Protection Act 1998. Your personal details 

will be kept strictly confidential and separate from the 

answers you give, so you can’t be identified. 

  

By taking part you can help us to find new ways to make 

life better for your generation and the next. Taking part is 

entirely voluntary but we do hope you will be able to find 

the time to help us.  
 

 

WHAT NEXT? 
It’s easiest to take part online, but if we do not hear from 

you, we will also try contacting you by phone or in person. 

To get started, visit www.nextstepssurvey.co.uk and 

enter your unique login: <FF_LOGIN>, or just click the 

button above. 

  

Please do this on a computer or tablet as you will not be 

able to complete the survey on a smartphone. 

http://www.cls.ioe.ac.uk/nextsteps/documents.aspx?sitesectionid=41&sitesectiontitle=Resources
http://www.cls.ioe.ac.uk/nextsteps/FAQs.aspx?sitesectionid=33&sitesectiontitle=FAQs
http://www.nextstepssurvey.co.uk/
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The survey should take around 45 minutes to complete, 

but it can be slightly quicker or longer depending on your 

circumstances.   
 

 

 

THANK YOU 
As a thank you for your help, we will send you a voucher. 

You can choose either an Amazon e-voucher or a 

Love2Shop gift card, accepted in a wide range of shops 

including Argos, New Look, W H Smith and Boots. 

  

It's quicker and easier to fill out the survey online, and it’s 

also cheaper for us. So if you complete the survey online 

within three weeks we can offer you a £20 voucher. After 

that we will only be able to give you a £10 voucher.  
 

 

If you have any questions or would like to find out more about Next Steps, please 

visit nextstepsstudy.org.uk, or contact Curtis Jessop in the NatCen research 

team at nextsteps@natcen.ac.uk or on Freephone 0808 1681356.  

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps  

 

  

  

 

 

NatCen Social Research 

Kings House, 101-135 Kings 

Road 

Brentwood 

Essex 

CM14 4LX 

   

  

 

T      0808 1681356 (Freephone) 

E      nextsteps@natcen.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: www.facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy 

 

P10591/AdvEmail/<NCSerial>  

    

 
 

 

  

http://www.nextstepsstudy.org.uk/
mailto:nextsteps@natcen.ac.uk?subject=Next%20Steps
mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
http://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
http://www.natcen.ac.uk/
http://www.natcen.ac.uk/
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Web reminders 

Reminder email 1 
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WE WOULD LOVE TO 

HEAR FROM YOU 
Hello again, {~FF_CM_FIRSTNAME~}, 

 

We wrote to you last week to invite you to take part in an online survey for Next 

Steps. It looks like you haven’t had a chance to get started yet. 

 

There’s still time for you to take part online. By taking part you can help us to find 

new ways to make life better for your generation and the next. You’ll also get a 

£20 voucher if you complete the survey by {~Deadline~} as a thank you.  

Take part now  

 

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.06%20Reminder%20Email%201%20&%202/*|ARCHIVE|*
https://surveys.natcen.ac.uk/nextsteps/%7B~FF_LOGIN~%7D
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HOW TO GET STARTED 
To get started now, visit www.nextstepssurvey.co.uk 

and enter your unique login: <FF_LOGIN>, or just click 

the button above. Please do this on a computer or tablet - 

as you will not be able to complete the survey on a 

smartphone. 

  

Find out more about Next Steps by watching our video: 

www.nextstepsstudy.org.uk  

 

 

 

MORE INFORMATION 
If you have any questions or would like to find out more 

about Next Steps, please visit nextstepsstudy.org.uk, or 

contact Curtis Jessop at nextsteps@natcen.ac.uk or on 

Freephone 0808 1681356.   

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps  

 

  

 

 

  

 

NatCen Social Research 

Kings House, 101-135 Kings 

Road 

Brentwood 

Essex 

CM14 4LX 

   

  

 

T      0808 1681356 (Freephone) 

E      nextsteps@natcen.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: www.facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy  

  

  

 

P10591/R_Email_1  

 

   

http://www.nextstepssurvey.co.uk/
http://www.cls.ioe.ac.uk/nextsteps/page.aspx?sitesectionid=29&sitesectiontitle=About+Next+Steps
http://www.cls.ioe.ac.uk/nextsteps/
mailto:nextsteps@natcen.ac.uk
mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
http://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
http://www.natcen.ac.uk/
http://www.natcen.ac.uk/
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Reminder email 2 
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WEB SURVEY CLOSES 

ON {~Deadline~} 
Hello again, {~FF_CM_FIRSTNAME~}, 

 

We wrote to you a few weeks ago to invite you to take part in an online survey for 

Next Steps. It looks like you haven’t had a chance to get started yet. 

  

The web survey closes on {~Deadline~}, so this is your last chance to take part 

online and claim your £20 voucher. 

 

Ideally we would like you to take part online as it's quicker and easier for you, and 

cheaper for us. If you don't take part online, we'll try contacting you by phone and 

in person and you'll receive a £10 voucher as a thank you for taking part.   

Take part now  

 

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.06%20Reminder%20Email%201%20&%202/*|ARCHIVE|*
https://surveys.natcen.ac.uk/nextsteps/%7B~FF_LOGIN~%7D
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HOW TO GET STARTED 
To get started now, visit www.nextstepssurvey.co.uk 

and enter your unique login: {~FF_LOGIN~}, or just click 

the button above. Please do this on a computer or tablet - 

as you will not be able to complete the survey on a 

smartphone. 

  

By taking part you can help us to find new ways to make 

life better for your generation and the next.   

 

 

 

MORE INFORMATION 
If you have any questions or would like to find out more 

about Next Steps, please visit nextstepsstudy.org.uk, or 

contact Curtis Jessop at nextsteps@natcen.ac.uk or on 

Freephone 0808 1681356.   

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps  

 

  

 

 

  

 

NatCen Social Research 

Kings House, 101-135 Kings 

Road 

Brentwood 

Essex 

CM14 4LX 

   

  

 

T      0808 1681356 (Freephone) 

E      nextsteps@natcen.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: www.facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy  

  

  

 

 

P10591/R_Email_2  

 

   

http://www.nextstepssurvey.co.uk/
http://www.cls.ioe.ac.uk/nextsteps/
mailto:nextsteps@natcen.ac.uk
mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
http://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
http://www.natcen.ac.uk/
http://www.natcen.ac.uk/
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Reminder email 3 
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WEB SURVEY CLOSES 

THIS WEDNESDAY 
Hello again, {~FF_CM_FIRSTNAME~}, 

 

We wrote to you a few weeks ago to invite you to take part in an online survey for 

Next Steps. It looks like you haven’t had a chance to get started yet. 

  

The web survey closes on {~Deadline1~}, so this is your last chance to take part 

online{~INCENTIVETXT~}. 

 

Ideally we would like you to take part online as it's quicker and easier for you, and 

cheaper for us. If you don't take part online, we'll try contacting you by phone and 

in person and you'll receive a £10 voucher as a thank you for taking part.  

Take part now 

 

https://survey.natcen.ac.uk/nextsteps?accesscode=%7b~FF_LOGIN~%7d
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HOW TO GET STARTED 
To get started now, visit www.nextstepssurvey.co.uk 

and enter your unique login: {~FF_LOGIN~}, or just click 

the button above. Please do this on a computer or tablet - 

as you will not be able to complete the survey on a 

smartphone. 

  

Find out more about Next Steps by watching our video: 

www.nextstepsstudy.org.uk 

 

 

 

MORE INFORMATION 
If you have any questions or would like to find out more 

about Next Steps, please visit nextstepsstudy.org.uk, or 

contact Curtis Jessop at nextsteps@natcen.ac.uk or on 

Freephone 0808 1681356.  

 

 

 

Lisa Calderwood 

Study Director, Next Steps 

 

 

 

 

  

 

 

 

 

 

   

 

 

 

http://www.nextstepssurvey.co.uk/
http://www.cls.ioe.ac.uk/nextsteps/page.aspx?sitesectionid=29&sitesectiontitle=About+Next+Steps
http://www.cls.ioe.ac.uk/nextsteps/
mailto:nextsteps@natcen.ac.uk
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Web reminder text 
 

 

Hi, {~FF_CM_FIRSTNAME~}. There's still time to take part in Next Steps. For more info, check post and email, or visit 

www.nextstepsstudy.org.uk 

  

http://www.nextstepsstudy.org.uk/
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Reminder letter 2 £10 
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Reminder letter 2 £20 
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Break off reminder email 
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Our ref: {~NCSerial~}  View this email in your browser  

   

 

 

 

  

REMEMBER TO FINISH 

YOUR SURVEY FOR 

YOUR 

{~VchAmount~} 

VOUCHER 
Hi there, {~FF_CM_FIRSTNAME~}, 

 

It looks like you started filling out the Next Steps survey but you haven’t quite 

finished yet. Thanks for getting started. It’s really important for the study that you 

go on to complete the whole thing.  You can then claim your {~VchAmount~} 

voucher. 

 

To return to the survey please visit www.nextstepssurvey.co.uk and enter your 

unique login {~FF_LOGIN~}, or just click the button below. You’ll return to the 

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.14%20Break-off%20reminders/*|ARCHIVE|*
http://www.nextstepssurvey.co.uk/
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place in the questionnaire where you left off. Please do this on a computer or tablet 

as you will not be able to complete the survey on a smartphone. 

Take part now  

 

 

If you have not completed the survey by {~Deadline~}, we will try to get in touch by 

phone or in person.  

 

 

MORE INFORMATION 
If you have any questions or would like to find out more 

about Next Steps, please visit nextstepsstudy.org.uk, or 

contact Curtis Jessop at nextsteps@natcen.ac.uk or on 

Freephone 0808 1681356.   

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps  

 

  

 

 

  

 

NatCen Social Research 

Kings House, 101-135 Kings 

Road 

Brentwood 

Essex 

CM14 4LX 

   

  

 

T      0808 1681356 (Freephone) 

E      nextsteps@natcen.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: www.facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy  

  

  

 

 

 

   

 

https://surveys.natcen.ac.uk/nextsteps/%7B~FF_LOGIN~%7D
http://www.cls.ioe.ac.uk/nextsteps/
mailto:nextsteps@natcen.ac.uk
mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
http://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
http://www.natcen.ac.uk/
http://www.natcen.ac.uk/
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Break off reminder text 1 
 

 

Hi {~FF_CM_FIRSTNAME~}, you haven't quite finished your Next Steps survey. Complete it now to claim your 

<INCENTIVE> voucher. 

 

 

Break off reminder text 2  
 

 

Hi {~FF_CM_FIRSTNAME~}, you haven't quite finished your Next Steps survey. Complete it before <deadline> to claim 

your <INCENTIVE> voucher. 
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Web reminder email post telephone mode 
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You can still take 

part online 
Hello again, (FF_CM_FIRSTNAME), 

You can still do the Next Steps survey online - and claim your £10 voucher as a 

thank you for your time. By taking part you can help us to find new ways to make 

life better for your generation and the next.  

Taking part online is quicker and easier for you, and cheaper for us. However, if 

you are unable to take part online, an interviewer will contact you in person in the 

next few weeks.   

If you would like us to update the address we have for you, you can do so on our 

website or contact us at nextsteps@natcen.ac.uk. 

Take part now 

 

http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33674
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33675
mailto:nextsteps@natcen.ac.uk
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33676
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HOW TO GET STARTED 
To get started now, visit www.nextstepssurvey.co.uk 

and enter your unique login: (FF_Login), or just click the 

button above. Please do this on a computer or tablet - as 

you will not be able to complete the survey on a 

smartphone. 

  

Find out more about Next Steps by watching our video: 

www.nextstepsstudy.org.uk 

 

 

 

MORE INFORMATION 
If you have any questions or would like to find out more 

about Next Steps, please visit nextstepsstudy.org.uk, or 

contact Curtis Jessop at nextsteps@natcen.ac.uk or on 

Freephone 0808 1681356.  

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps 

 

  

 

 

 

 

 

   

http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33677
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33678
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33679
mailto:nextsteps@natcen.ac.uk
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CONTACT US 
NatCen Social Research 

Kings House, 101-135 Kings Road 

Brentwood 

Essex  

CM14 4LX 

 

T     0808 1681356 (Freephone) 

E     nextsteps@natcen.ac.uk 

W    nextstepsstudy.org.uk 

Facebook: facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy  

 

   

Appointment reminders 

Telephone appointment reminder text 
 

Hi {~FF_CM_FIRSTNAME~} - Your Next Steps telephone interview is booked for {~Date of appointment~} at {~Time of 

appointment~}.  

 

 

Face to face appointment reminder text 
 

Hi {~FF_CM_FIRSTNAME~} - Your Next Steps interview is booked for {~Date of appointment~} at {~Time of 

appointment~}.  

  

mailto:nextsteps@natcen.ac.uk
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33680
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33681
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33682
http://comms.natcen.ac.uk/_act/link.php?mId=AN618133451777813520303&tId=33683
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Face to face appointment reminder email 
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Our ref: {~NCSerial~}   

   

 

 

 

  

 

NEXT STEPS INTERVIEW 
Hi there, {~FF_CM_FIRSTNAME~}, 

Thanks for agreeing to take part in Next Steps. 

 

 

YOUR APPOINTMENT 
Your interview is booked for {~Date of appointment~} at 

{~Time of appointment~}.  

 

Remember you'll receive a £10 voucher for taking part.    

 

  FOR MORE INFORMATION 
If you have any questions or would like to rearrange your 

interview, please contact me on {~Interviewer’s NatCen 

mobile no~}.  
 

 

{~Interviewer_Name~} 

NatCen Interviewer, Next Steps 

 

  

 

 

  

 

NatCen Social Research 

Kings House, 101-135 Kings 

Road 

Brentwood 

Essex 

CM14 4LX 

   

   

T      0808 1681356 (Freephone) 

E      nextsteps@natcen.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: www.facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy  

 

  

  

   

mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
http://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
http://www.natcen.ac.uk/
http://www.natcen.ac.uk/
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Doorstep card 
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Tracing letters 

Occupier letter 
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Parent letter 
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116 
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Stable contact tracing letter 
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Tracing letter 
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Thank you letters and emails 

Thank you letter with data linkage consents 
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Thank you letter no data linkage consents 
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Thank you email with data linkage consents 
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Our ref: {~NCSerial~}  View this email in your browser  

   

 

 

 

  

 

THANK YOU FOR TAKING 

PART IN NEXT STEPS 

Dear {~FF_CM_FIRSTNAME~}, 

 

Many thanks for taking part in Next Steps. Your contribution is very important and 

will help us to find new ways of making life better for your generation and the next. 

Keep up-to-date with the latest news about the study at 

www.nextstepsstudy.org.uk.   

 

 

YOUR VOUCHER 
We have also sent this information by post, but here are 

also the details for your {~VchAmount~} Amazon voucher 

to say thank you. For more information on how to redeem 

your voucher, visit amazon.co.uk/vouchers. 

  

Voucher code: {~AmazonCode~} 

Expiry date: {~Expiry~}  

 

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.05%20Thank%20you%20email/*|ARCHIVE|*
http://www.nextstepsstudy.org.uk/
http://www.amazon.co.uk/Giftcard-Vouchers-Birthday-Christmas-Giftvoucher/b?ie=UTF8&node=1571304031


131 
 

 

 

YOUR CHOICES ABOUT 

ADDING INFORMATION 
We would like to thank you for giving us permission to 

securely add information held by some government 

departments and agencies to the information collected 

about you in the study. The table below provides details of 

the permissions you have and have not given. 

  

You can change your permissions or withdraw them at 

any time by contacting the Next Steps research team at 

the Centre for Longitudinal Studies, without giving any 

reason. 

  

We have not put an end date on the permissions that you 

give as we do not know exactly when we will receive or 

add the information. Any permission you give will remain 

valid and these records will be collected on an ongoing 

basis unless you contact the Next Steps research team to 

withdraw your permission. 

   

 

YOUR PERMISSIONS 

National Health Service (NHS) 

 

Department for Education (DfE) 

 



132 
 

Department for Business Innovation and Skills (BIS) 

 

Higher Education Statistics Agency (HESA) 

 

Universities and Colleges Admission Service (UCAS) 

 

Student Loans Company (SLC) 

 

Her Majesty's Revenue and Customs (HMRC) 

 

Department of Work and Pensions (DWP) 

 

Including provision of National Insurance Number to DWP/HMRC/SLC 

 

Ministry of Justice (MoJ) 
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WHERE CAN I FIND OUT 

MORE? 
For any queries about your voucher please contact the 

NatCen research team at nextsteps@natcen.ac.uk, or 

on Freephone 0808 1681356. 

 

For any questions about adding other information or 

any other aspects of Next Steps, please visit 

nextstepsstudy.org.uk, or contact the Next Steps 

research team at the Centre for Longitudinal Studies at 

nextsteps@ioe.ac.uk, on Freephone 0800 977 4566, or 

by writing to us at FREEPOST RTHR-TUGG-UTCR, 

NEXT STEPS, Centre for Longitudinal Studies, UCL 

Institute of Education, 20 Bedford Way, London WC1H 

0AL.  

 

 

 

CHANGE OF CONTACT 

DETAILS 

If you move in the future, or any of your other contact details 

change, please let us know by filling out the change of 

details form. We’ve also sent you a change of details card 

by post. 

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps  

 

  

mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
mailto:nextsteps@ioe.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/Contact.aspx?sitesectionid=30&sitesectiontitle=Contact+us
http://www.cls.ioe.ac.uk/nextsteps/Contact.aspx?sitesectionid=30&sitesectiontitle=Contact+us
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FREEPOST RTHR-TUGG-UTCR 

Next Steps 

Centre for Longitudinal Studies 

UCL Institute of Education 

20 Bedford Way 

London 

WC1H 0AL  

  

 

T      0800 977 4566 (Freephone) 

E     nextsteps@ioe.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: facebook.com/nextstepsst

udy 

Twitter: @nextstepsstudy  

  

  

 

Sent by NatCen Social Research on behalf of the Centre for Longitudinal Studies 

NatCen Social Research, 35 Northampton Square, London EC1V0AX 

P10591/TYEMail/{~NCSerial~}  

 

   

Thank you email no data linkage consents 
  

mailto:nextsteps@ioe.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
https://www.facebook.com/nextstepsstudy
https://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
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Our ref: {~NCSerial~}  View this email in your browser  

   

 

 

 

  

 

THANK YOU FOR TAKING 

PART IN NEXT STEPS 

Dear {~FF_CM_FIRSTNAME~}, 

 

Many thanks for taking part in Next Steps. Your contribution is very important and 

will help us to find new ways of making life better for your generation and the next. 

Keep up-to-date with the latest news about the study at 

www.nextstepsstudy.org.uk.   

 

 

YOUR VOUCHER 
We have also sent this information by post, but here are 

also the details for your {~VchAmount~} Amazon voucher 

to say thank you. For more information on how to redeem 

your voucher, visit amazon.co.uk/vouchers. 

  

Voucher code: {~AmazonCode~} 

Expiry date: {~Expiry~}  

 

file:///I:/Workdocs/P10591/FieldworkDocs/Mainstage/4.1.05%20Thank%20you%20email/*|ARCHIVE|*
http://www.nextstepsstudy.org.uk/
http://www.amazon.co.uk/Giftcard-Vouchers-Birthday-Christmas-Giftvoucher/b?ie=UTF8&node=1571304031
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YOUR CHOICES ABOUT 

ADDING INFORMATION 
As also shown in the table below, we can confirm that you 

chose not to add information held by any of the requested 

government departments and agencies to the information 

collected about you in the study. You can change your 

mind about this at any time by contacting the Next Steps 

research team at the Centre for Longitudinal Studies. 

   

 

YOUR PERMISSIONS 

National Health Service (NHS) 

 

Department for Education (DfE) 

 

Department for Business Innovation and Skills (BIS) 

 

Higher Education Statistics Agency (HESA) 

 

Universities and Colleges Admission Service (UCAS) 
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Student Loans Company (SLC) 

 

Her Majesty's Revenue and Customs (HMRC) 

 

Department of Work and Pensions (DWP) 

 

Including provision of National Insurance Number to DWP/HMRC/SLC 

 

Ministry of Justice (MoJ) 
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WHERE CAN I FIND OUT 

MORE? 
For any queries about your voucher please contact the 

NatCen research team at nextsteps@natcen.ac.uk, or on 

Freephone 0808 1681356. 

 

For any questions about adding other information or 

any other aspects of Next Steps, please visit 

nextstepsstudy.org.uk, or contact the Next Steps 

research team at the Centre for Longitudinal Studies at 

nextsteps@ioe.ac.uk, on Freephone 0800 977 4566, or 

by writing to us at FREEPOST RTHR-TUGG-UTCR, NEXT 

STEPS, Centre for Longitudinal Studies, UCL Institute of 

Education, 20 Bedford Way, London WC1H 0AL.  

 

 

 

CHANGE OF CONTACT 

DETAILS 
If you move in the future, or any of your other contact 

details change, please let us know by filling out the 

change of details form. We've also sent you a change of 

details card by post.  

 

 

 

 

Lisa Calderwood 

Study Director, Next Steps  

 

  

mailto:nextsteps@natcen.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
mailto:nextsteps@ioe.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/Contact.aspx?sitesectionid=30&sitesectiontitle=Contact+us
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FREEPOST RTHR-TUGG-UTCR 

Next Steps 

Centre for Longitudinal Studies 

UCL Institute of Education 

20 Bedford Way 

London 

WC1H 0AL  

  

 

T      0800 977 4566 (Freephone) 

E     nextsteps@ioe.ac.uk 

W     nextstepsstudy.org.uk 

 

Facebook: facebook.com/nextstepsstudy 

Twitter: @nextstepsstudy  

  

  

 

Sent by NatCen Social Research on behalf of the Centre for Longitudinal Studies 

NatCen Social Research, 35 Northampton Square, London EC1V0AX 

 

P10591/TYEMail/{~NCSerial~}  

 

   

 

  

mailto:nextsteps@ioe.ac.uk
http://www.cls.ioe.ac.uk/nextsteps/
https://www.facebook.com/nextstepsstudy
https://twitter.com/nextstepsstudy
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Interviewer materials 

General FAQ card 
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Data linkage FAQ card 
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